
 

The Punjab Masstransit  Authority 

Record of Clarification Meeting 

Agenda TENDER FOR SECURITY AND SAFETY SERVICES FOR METRO RAIL TRANSIT 
SYSTEM ON THE ORANGE LINE IN LAHORE (FROM ALI TOWN TO DERA 

GUJRAN). 
Date: 21-08-2019 

  Venue Committee Room, 
Punjab Metrobus Authority 

Chair: Mr. Muhammad Ozair Shah, General Manager 

Operations, PMA 

List of Participants: 

1. Mr. Rizwan Aziz, Manager Operations (Technical), PMA 

2. Mr. Muhammad Imran, Deputy Manager (Security), PMA 

3. Mr. Lt Col Tariq Mehmood, Director, Sky guards (Pvt.) Ltd. 

4. Mr. Hashim Khursheed,  Parwest Pacific  Security System (Pvt.) Ltd. 

5. Mr. Muhammad Asim, M/s Real Protect Security. 

6. Mr. Major Shafqat Ahmed, GM, Safety and Security (Pvt.) Ltd. 

7. Mr. Lt Col (R) Amir Rai, GM, AQSA Security. 

8. Mr. Faisal Ali Malik, Security 2000 (Pvt.) Ltd 

 

DECISIONS / DISCUSSIONS 

The meeting started at 1100 hours. The General Manager Operation, PMA formally welcomed the 
participants and started the meeting. Question and Answer session was conducted afterwards. 
Detailed Minutes of Meeting are attached as Annex A. The list of participants is attached as Annex 
B. The meeting ended at 1630 Hours with a note of “Thanks” 

 



 

ANNEX- A 

 

Sr. No  QUERIES / COMMENTS PMA'S RESPONSE 

  

1. What is total quantity of guards required for whole system in all three 

shifts for a month? 

The minimum number of guards along with other requirements in 

various categories are elaborated in Section 8.2 "Scope of Work". Please 

refer to that. 

2. Who will provide wireless system with frequency? 

 

PMA will provide the wireless system. The wireless sets will be handed 

over to security staff as per requirement to be decided by PMA. The 

security service provider shall be responsible for these handed over 

wireless sets on their part till expiry of the Contract and return them to 

Client in workable good condition afterwards.  

3. When will service provider start procurement of 

equipment/machinery.  

PMA shall intimate the security service provider at least 60 days before 

the commencement of Train operations to supply, install, test and 

commission the required equipments. Please refer to Section 8.2.1.49.   

4. Who will decide the design of security guards uniforms? PMA will select the uniform among various options to be provided by 

the security service provider. Please refer to Section 8.2.1.29 
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